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FOR THE ATTENTION OF THE HEALTH AND DISABILITY COMMISSIONERS’ 
OFFICE AND “CC” TO THE NEW ZEALAND MEDICAL ASSOCIATION:

Breaches of the ‘Code of Health and Disability Services Consumers’ Rights’, the ‘Code 
of Ethics’ of ‘The Medical Association of New Zealand’ and legal provisions - by 
General Practitioner Dr Dxxxx Xxxxxxx, Xxxxxxxx Health Centre:

Submissions and relevant documents supplied as evidence in this matter (sent as PDF 
attachments to following emails sent over recent 2 to 3 days):

“Email Nr 1”, sent 10:34 pm, Saturday, 30.06.2012:

1. PDF file ‘H + D Commissioner, Complaint, Breach of Rights + Code, by Dr Xxxxxxx, X. Xxxxxx, ltr, 
xx.06.12.pdf’;
2. PDF file ‘Dr D. Xxxxxxx, GP, Priv. Act application, response to X. Xxxxxx, complete, 10 pgs, rec'd 
11.06.2012.pdf’’;
3. PDF file ‘XXXX, Jxxx Bxxxx, Psychiatrist, Assessment, 1st original one w. highlighted discrepancies, 
27.08.2008.pdf’;
4. PDF file ‘XXXX, Jxxx Bxxxx, Psychiatrist, Assessment, 1st original one, amended, still w. some mistakes, 
27.08.2008.pdf’;

“Email Nr 2”, sent 01:22 am, Sun., 01.07.2012:

1. PDF file ‘Dr X. Txxxxxx, med. file of X. Xxxxxx, host Dr report, letter to Dr Xxxxxxx, highlighted, w. 
mistake, 18.06.10.pdf’;

2. PDF file 'St Luke's Comm. Mental Health Centre, Referral, Admission, brief History, Plan, for X. Xxxxxx, 
xx.xx.2006.pdf';

3. PDF file 'St Luke's Comm. Mental Health Centre, Assessments, Clin. Record, K. Mxxxxx + J. Pxxxxxx, re 
X. Xxxxxx, xx.xx.-13.xx.2006.pdf'

4. PDF file 'St Luke's Comm. Mental Health Centre, Assessment re XXX, etc., Dxxxx Sxxx + L. Sxxxxx, 
xx.xx.2007.pdf'.

“Email Nr 3”, sent 02:30 am, Sun., 01.07.2012:

1. Dr. Txxxxxx, W + I, Sickness Benefit - Med. Certificate, 4 pages, xx.02.2006.pdf;
2. Dr. Txxxxxx, Medical Certificate, sighted by Work + Income, 24.01.2008.pdf;
3. Dr X. Txxxxxx, Medical Certificate, for Work + Income, 19.06.2008.pdf;
4. Dr. X. Txxxxxx, letter recommending Invalid's Benefit for X. Xxxxxx, to WINZ, 19.06.2008.pdf;
5. Dr. Txxxxxx, Medical Certificate, further scan copy, 29.10.07.pdf;
6. Dr. Xxxxx Txxxxxx, Medical Certificate, for Work + Income, scan copy, 22.04.2010.pdf;
7. Dr Txxxxxx, Work Capacity Med. Certificate, for Work + Income, 21.07.11, JP ver'd, 03.08.2011.pdf;
8. Dr X. Txxxxxx, Work Capacity Med. Certificate, for X. Xxxxxx, for 16.04.-16.07, issued 11.04.2012.pdf;
9. Dr X. Txxxxxx, X.X.B. Med. Centre, Disability Certificate to Work + Income, re X. Xxxxxx, 17.06.2010.pdf;

“Email Nr 4”, sent 10.01 pm, Sun., 01.07.2012:

1. PDF file 'St Luke's Comm. Mental Health Centre, X. Bxxxxx, Psychologist, statement, xx.07.07.pdf';
2. PDF file 'XXXX Xxxx, Cxxxx Hxxxxxxx, Counselling, letter confirming ongoing counselling, xx.06.2008.pdf';
3. PDF file 'XXXX Xxxx, Mxxxxxx Sxxxxxxx, Clinician, Counselling, letter re ongoing treatment, 23.04.2009.pdf'; 
4. PDF file 'Xxxxx House Psych. Services, Skills Group, admission, Xxxx Pxxxxx, confirmation, 28.09.09 .pdf';
5. PDF file 'XXXX Xxxx, M. Sxxxxxxxx, Clinician, letter re assessment, treatment, issues, re X.X., 29.09.09.pdf';
6. PDF file 'XXXX Xxxx, M. Sxxxxxxxx, Clinician, Counselling, letter confirming treatment, copy, 23.12.2009.pdf';
7. PDF file 'Xxxxx House, Sxxxxx Group, new invitation to join group, Axxx Mxxxxxx Xxx, 14.01.2010.pdf';
8. PDF file 'XXXX Xxxx, Mxxxxxx Sxxxxxxxx, Clinician, Counselling, letter of concern fr. him re interruption, 
15.01.10.pdf';
9. PDF file 'XXXX Xxxx, Lxxxx Hxxxxx, Clinician, letter re treatment, etc., of X.Xxxxxx, 06.05.2010.pdf';
10. PDF file 'XXXX Xxxx, Lxxxx Hxxxxx, Clinician, letter for WINZ, re benefit, stressors, X. Xxxxxx, 
16.06.2010.pdf'
11. PDF file 'XXXX, Jxxx Bxxxx, Psychiatrist, Assessment, 2'nd original one w. mistakes, to Dr Txxxxxx, 
30.07.2010.pdf';
12. PDF file 'XXXX, Jxxx Bxxxx, Psychiatrist, Assessment, 2'nd amended one, still w. minor mistakes, 30.07.2010 
.pdf';
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13. PDF file 'Work + Income, O.I.A. application, record on SWIFTT re ph. call + meeting, R. Gxxxxxx, CM, 
Xxxxxxxx, to X. Xxxxxx, 09.06.2010.pdf';
14. PDF file 'Work + Income, O.I.A. application, Designated Doctor, fax sent, by R. Gxxxxxx, CM, Xxxxxxxx, 
09.06.2010.pdf'.

“Email Nr 5”, sent 12:43 am, Mon., 02.07.2012:

1. PDF file 'Work + Income, O.I.A., Dr Xxxxxxx, D.D.Report to R. Gxxxxxx, CM Xxxxxxxx, manual, 
30.06.2010.pdf';
2. PDF file 'Work + Income, O.I.A. application, Dr. Xxxxxxx, D.D.Report, re X. Xxxxxx, 30.06.2010.pdf';
3. PDF file 'Work + Income, O.I.A. application, RHA email to D. Mxxxxx, Asst Mgr, Xxxxxxxx, re DDr's, 
09.06.2010.pdf';
4. PDF file 'Work + Income, O.I.A. disclosure, J. Axxx, email to Xxxxxxxx Serv. Centre, re X. Xxxxxx, 
12.07.2010.pdf';
5. PDF file 'Work + Income, O.I.A. application, M. Axxxxxxxx, CM, Xxxxxxxx, notes, referral to Workbridge, 
08.07.2010.pdf';
6. PDF file 'Work + Income, O.I.A. application, SWIFTT notes, CM + Mgr at Xxxxxxxx, 08.07 - 22.07.2010.pdf';
7. PDF file 'Work + Income, Disability Allowance stopped, Disability Cert. not returned, letter, wrong, 
09.07.2010.pdf';
8. PDF file 'Work + Income, Appointment to discuss training or work plan, 22.07.10, dated 08.07.2010, rec'd 
15.07.2010.pdf';
9. PDF file 'Work + Income, Work Test appointment, Workbridge, letter dated 15.07.2010 and rec'd 
16.07.2010.pdf';
10. PDF file 'Work + Income, Appointment w. Workbridge re Work or Training, rescheduled, letter, rec'd 
17.07.2010.pdf';
11. PDF file 'MSD, Dr D. Xxxxxxx, Design. Dr, COMPLAINT, fr. client, intern. memo, N. Hansen, 18.06.10.pdf';
12. PDF file 'Work + Income, MSD, O.I.A. + Priv. Act request, 22.06., SWIFTT notes, J. Nxxxxxx, re X. X., Med. 
Rev., 05.08.2010.pdf'.

“Email Nr 6”, sent 01:41 AM, Mon., 02.07.2012:

1. PDF file 'Work + Income, Review of Decision and Medical Appeal Board Hearing, request letter to Mgr, 
22.07.2010.pdf';
2. PDF file 'MSD, Auckland Regional Office, S. Nxxxx, Med. Appeals Coordinator, Appeal Panel, explanations, 
new date, her letter, 24.09.2010.pdf';
3. PDF file 'MSD, Auckland Regional Office, S. Nxxxx, Medical Appeals Coordinator, letter w. objections to her, 
JP ver., 13.10.2010.pdf';
4. PDF file 'MSD, Medical Appeal Board Hearing, letter by X. Xxxxxx, re folder w. submissions, receipt, copy, 
xx.10.2010.pdf';
5. PDF file 'MSD, Medical Appeal Board, Affidavit by Appellant, X. Xxxxxx, re authenticity of doc's, etc., authority, 
xx.10.2010.pdf'.

“Email Nr 7”, sent 03:26 am, Mon., 02.07.2012:

1. PDF file 'MSD, Auckland Regional Office, S. Nxxxx, Medical Appeals Coordinator, letter from her, 
xx.10.2010.pdf';
2. PDF file 'MSD, Medical Appeal Board Hearing, letter fr. S. Nxxxx, announcing decision, dated xx.11.2010.pdf';
3. PDF file 'MSD, Medical Appeal Board Hearing, Panel Report + Decision, xx.10.10, signed H. MxxXxx, no date, 
unnumbered 4 pgs, rec'd xx.11.2010.pdf';
4. PDF file 'MSD, Medical Appeal Hearing, Reply to Report, Decision and letter - sent to S. Nxxxx, by X. Xxxxxx, 
xx.11.2010.pdf';
5. PDF file 'Work + Income, MSD, O.I.A. + Priv. Act request, 22.06., letter re transfer to S.B., X. X., 
xx.01.2011.pdf';
6. PDF file 'Work + Income, MSD, O.I.A. + Priv. Act request, 22.06., SWIFTT notes, R. Txxx, re transfer, X.X., 
xx.01.2011.pdf';
7. PDF file 'High Court, Jud. Review, Xxxxxx Notice ct mention date, xx.xx.2011[1].pdf';
8. PDF file 'High Court, Jud. Review, Xxxxxx NoP, Notice of Proceeding, xx.xx.2011[1].pdf.
9. PDF file 'Police v Xxxxxx, Police Bail bond form, signed 05.45 h, xx.04.2009.pdf';
10. PDF file 'Police v Xxxxxx, full disclosure, Summons, disorderly behaviour, xx.xx.09, rec'd xx.07.2010.pdf';
11. PDF file 'Police v Xxxxxx, full disclosure, Summons, resisting arrest, xx.xx.09, rec'd xx.07.2010.pdf';
12. PDF file 'Police v Xxxxxx, Xxxxx xxx Xxxxxxxx, charges, letter fr. Dr. Txxxxxx, re injuries, 23.11.09, JP ver., 
02.03.11.pdf';
13. PDF file 'Police v Xxxxxx, Offensive Behaviour, District Court, Notice of Bail, xx.0x.2010.pdf'.

“Email Nr 8”, sent 04:53 am, Mon., 02.07.2012:

1. PDF file 'High Court, Auckland, CIV 20xx-xxx-001xxx, Xxxxxx J, Judgment, 3 pages, scan copies, 
xx.0x.2010.pdf';
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2. PDF file 'High Court at Auckland, Xxxxxx v. x.x.x, CIV 20xx-xxx-001xxx, Notice of Date of Hearing, 
xx.0x.2010.pdf';
3. PDF file 'High Court, Auckland, Xxxxxx v XXX, CIV-20xx-xxx-001xxx, Summary of folder containing authority, 
xx.0x.2010.pdf';
4. PDF file 'XXXX, Review after HC Judgment, Xxxxx J, xxx-xx, decision and explanations, xx.0x.20xx.pdf';
5. PDF file 'XXX, xxxxx aid application, 0x0x200x, Disorderly Behaviour, Resisting, xx.xx.09, grant letter, xx.xx.10, 
rec'd xx.xx.2010.pdf'.

“Email Nr 9”, sent 06:13 am, Mon., 02.07.2012:

1. Xxxxxxx Psych. Services, Report re X. Xxxxxx, w. treatment plan, to Dr. X. Txxxxxx, 13.10.2010.pdf';
2. Xxxxxxx Psychological Services, X. Lxxxxx, consultation summary report, to Dr. Txxxxxx, 04.02.2011.pdf';
3. Xxxxxxx, Xxx Lxxxxxx, Psychologist, Assessment on X. Xxxxxx, JP verified copy, A, 24.02.12.pdf';
4. Xxxxxxx Psych. Services, X. Lxxxxx, ltr re health situation, to Housing NZ, JP verified copy A, 13-
xx.03.2012.pdf';
5. Xxxxxxx Psychological Services, Xxx Lxxxxx, Psychologist, letter re X. Xxxxxx, health issues, xx.03.2012.pdf';
6. Xxxxx House, Sxxxxx Group, discharge letter, offer of discussion, Lxxxxx Cxxxxx, 16.03.2010.pdf';
7. PDF file 'XXXX Mt Eden, Xxxx Lxxxxxx, letter re financial difficulties, for Housing NZ, 13.04.07, rec.pdf';
8. PDF file 'XXXX Mt Eden, Xxxx Lxxxxxx, Referral re XXX treatment, (to St. Lukes CMH), xx.12.2006.pdf';
9. PDF file 'Dr X. Txxxxxx, letter to WINZ and Housing NZ, re noise and poor housing, xx.08.08.pdf';
10. PDF file 'Dr X. Txxxxxx, Priv. Act req., Med. Hist. X. Xxxxxx, Xxxxxxx, 1st failed referral, 19-23.08.10.pdf';
11. PDF file 'Dr X. Txxxxxx, GP, letter to Housing NZ, need for suitable housing for X. Xxxxxx, 11.04.12.pdf';
12. PDF file 'ADHB, Auckland City Hospital, A + E, accident WZxxxxx, clinical summary, report, Dr N. Cxxxxxx, 
xx.11.2010.pdf';
13. PDF file 'Min. of Justice, Criminal Record Printout, for X. Xxxxxxx, request 16xxxxx, xx.01.12, rec'd, 
xx.01.2012.pdf';
14. PDF file 'Ministry of Justice,Criminal Justice Information, Clean Slate provisions, letter, Priv. Asst., re X. 
Xxxxxx, xx.0x.2008.pdf'.

“EMAIL NR 10”, FINAL email, sent …. pm, Mon., 02.07.2012:

1. PDF file ‘MSD, W+I, Guide for Des. Doctors, resource manual, scan copy, as at July 2008.pdf’;
2. PDF file ‘Medical Council of NZ, Vocational Scope, Registration, of Dr Xxxxxxx, Design. Dr for W+I, as on 
26.12.2011.pdf’;
3. PDF file ‘H + D Commissioner, Complaint, Breaches, Rights and Codes, Dr Xxxxxxx, sub’s and evidence sent, 
02.07.2012’.

Auckland, New Zealand 02 July 2012

……………………………………………….
Xxxxxxxxx Xxxxxxx - Complainant
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