. Health and Disability Commissioner
18 September 2012 ‘Te Toihau Hauoro, Hauatanga

AUCKLAND 4

Dear My

Complaint: Dr D “at Health Centre
Our ref: C12HD

[ write further to Michelle Smith’s letter of 14 August 2012, regarding your complaint
about Dr L. ;

The Commissioner has reviewed your complaint and has decided to request a
response from Dr - regarding the issues you have raised. Once we have
received a response and reviewed this information, we will be in contact with you
again.

Thank you for bringing this matter to the Commissioner’s attention.

Yours sincerely

: Cc(j ;;_77

Harriet Boyd
Senior Complaints Assessor

P O Box 1791 Auckland 1141, Level 10, Tower Centre, Queen Street, Auckland, New Zealand
Ph: 09 373 1060 Fax: 09 373 1061, Toll Free Ph: 0800 11 22 33, ww.hdc.org.nz




