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Dear Ms O'Flaherty,
w1 response to your request to respond to Mr s claim that | breached Right 5 - Right to Effective Communication.
| stress here that | saw Mr ‘wo and a half years ago and | do not have clear recall of having seen him however | make the
following points:
. In all cases including his | give the reason why | have been asked to see them
. | check with them which benefit if any they are currently receiving
. | check with them who their GP is
s | then carefuly go into their working and medical history
. | briefly ask about their social circumstances to get an impression of what they are capable of and the issues that they
face. 2
s | explore the barriers to working.
. | ask their opinion regarding all of the above
. In most cases and his | explain that | request a Host Doctor Report from their own GP
In my report regarding Mr all these issues are clearly covered.

The fact that he has come for an interview at the request of WINZ is clear acceptance that he is willing to do this.

Far from being one sided my interviews are all patient-centred and | am very careful indeed to approach all cases in a
standardised and non-judgemental manner

1 elieve that this is clear in my report to WINZ - a copy of which you have and | attach again

Yours sincerely,
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